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SENIOR LIVING

Dementia Patient Caregivers Need Options, Information

Texas company offers in-home, assisted living services plus a podcast

By Josh Hickman

SPECIAL CONTRIBUTOR

As dementia cases rise and fam-
ilies grapple with caring for aging
loved ones, Park Cities and Preston
Hollow residents are seeking trust-
ed, local solutions to keep their fam-
ily members safe and comfortable.

Many prefer keeping loved
ones at home or, when that’s not
practical, in nearby care facilities.

“My tather was raised in
Highland Park, so I understand
the concierge-level service this
community is accustomed to,”
said Brian Levy, chief relationship
ofhcer for Manchester Living.

With two divisions — Cam-
bridge Caregivers and Manchester
Care Homes — the company of-
fers personalized in-home care and
boutique assisted living options.

“T'm proud of our team, who not
only understand the high standards
and expectations here but consis-
tently exceed them,” Levy said.

Cambridge Caregivers, a fam-
ily-owned provider of non-med-
ical caregiver services, employs
more than 300 caregivers, in-

cluding CNAs, LVNs, RNs, and
EMTs across Dallas, Fort Worth,

and Houston, with plans to ex-
pand to Austin in November.

Its caregivers undergo extensive
training developed by the compa-
ny s director of nursing to deliver
concierge-level, in-home care tai-
lored to individual needs.

“Being my husband’s primary
caregiver after his PSP (progres-
sive supranuclear palsy) diagnosis
quickly became unsustainable,”
said client Janice B, whose full
name was withheld to protect
her husband’s privacy. “I was in-
troduced to Brian at Cambridge
Caregivers, and shortly after I was
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Residents and staff at the Preston Hollow Manchester Home, 10754 St. Michaels Drive, gather around the dinner table. COURTESY BRIAN LEVY

finally able to catch my breath.
They gave me the peace of mind
to know my husband was safe and
that his care needs were being
met. Most importantly, it allowed
me to step back into the role of
spouse — not just caregiver.’

For those needing residential
care, Manchester Care Homes
operates four luxury care homes
in Dallas, each with eight private
suites featuring ADA-compli-
ant en-suite bathrooms and a 4:1
staft-to-resident ratio. Designed
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to feel like home, these residences
prioritize comfort and high-qual-
ity, compassionate care. Like
Cambridge, Manchester’s care-
givers receive ongoing training
and oversight from the director of
nursing. The owners directly man-
age operations to ensure person-
alized attention for each resident.

“As a resident of the Bubble and
someone whose own family has
been a client, I'm proud that our
company serves the community that

I call home,” CEO Adam Lampert

AT A GLANCE

CambridgeCaregivers.com
ManchesterCareHomes.com
ManchesterlLivingPodcast.com

said. “It's an honor to provide the
Bubble with our boutique assisted
living residence and our in-home,
concierge-level caregiving services.”

For tamilies facing complex care
decisions, Manchester Living also
offers educational resources through
the Manchester Living Podcast,
hosted by Levy. The podcast explores
eldercare topics, such as senior advi-
sors, hospice versus palliative care,
and concierge medicine.

In a recent episode, Levy inter-
viewed dementia care specialist Tee-
pa Snow, who shared insights on
effective communication strategies
and the importance of empathy in
caring for those with brain change.

‘1 always thought my parents
would live forever in their original
home,” client Joann B. shared of
her experience. “Dad has Alzhei-
mer’s and my mother needs help
with everyday living as well. A must
was they had to stay together and
could not be separated. Thankful-
ly, we were referred to Brian Levy
with Manchester Homes and our
prayers were answered.”

Providing compassion, professionalism
and exquisite service sinced 893!
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Our dedicated staff bring both warmth and precision to every detail, blending historic charm with

luxurious amenities to craft a fiinal tribute as extraﬁrdinary as the life it celebrates.

SPARKMAN/HILLCREST

FUNERAL HOME » MEMORIAL PARK * MAUSOLEUM
Sparkman-Hillcrest.com 214-363-5401
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